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What This Guide Is For
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What This Guide Is For

This is a Soft Margins field guide for the practical work after a death in Alberta: calls, forms, money, keys, and people who need one clear ask. It is for admin grief, not a eulogy novel.

Soft Margins rule: no church bell poetry standing in for a checklist. Soft Margins also does not invent your estate law. Verify Alberta rules with official sources and professionals when money or legal risk is real.

Who it is for:


	Next of kin and helpers doing paperwork while exhausted

	Friends who can take one admin job so the grieving person can breathe

	People on a budget who need a plain order of operations

	People who freeze when the funeral ends and the forms begin



Who it is not for:


	Legal advice that replaces a lawyer or estate professional

	Anyone in immediate danger or crisis beyond admin (get help that matches the risk)

	Anyone hoping Soft Margins will invent a soft ending that skips Service Alberta



Soft Margins promise: three task days, scripts, companionship asks, and honest limits. Edmonton counts. Small towns count. Your paperwork stack may differ. Verify.






Admin Grief in Plain Language
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Admin Grief in Plain Language

Admin grief is when love and forms arrive in the same week. Soft Margins separates them so the forms do not eat the love, and the love does not hide the forms forever.

Ordinary first jobs:


	Death registration / funeral home path (verify current Alberta steps)

	Who to notify (work, benefits, bank, landlord, subscriptions)

	Where documents live (will, ID, insurance, passwords if lawful and needed)

	Money that cannot wait (rent, benefits, shared bills)

	One person who sits with you for one call



Soft Margins rule: three tasks today beats thirty tabs open.


Why the brain stalls

Grief uses the fuel you need for forms. Soft Margins does not shame the stall. Soft Margins shrinks the day until one call fits. If you can only do one thing, Soft Margins prefers: companion + one office ask + stop time.



What Soft Margins will not do

Soft Margins will not list every Alberta form that may change next year. Soft Margins will not tell you who inherits without a will. Soft Margins will not turn the funeral into a chapter novel so you can avoid the phone.



The first three days

This is an order of work, not a law lecture. Confirm the steps with the funeral home and with official Alberta pages. Soft Margins will not invent form numbers or fees.

The day you learn of the death:


	One person who can sit with you

	The funeral home or disposition contact, if that path is already in motion

	Where a will or a personal representative note might be

	One bill that fails if nobody looks (rent, mortgage, heat, power)



The next day:


	Who has been told, and who has not

	Government ID, and a note to ask how many death certificate copies you actually need before you pay for a stack

	One employer or income notify, if that person had a job or a benefit



Day three:


	The paper box is started

	Three tasks, then stop

	Food, water, and a bedtime that is earlier than the forms



If relatives want a family meeting on day one, you can say the meeting is tomorrow and the funeral home call is today.



Notify card

Copy this. Fill the blanks. Do not turn it into a group chat novel.


	Person who died:

	Date:

	Funeral home or disposition contact:

	Personal representative, if known:

	Employer or income:

	Bank or credit union (a question, not a promise):

	Landlord or mortgage:

	One benefits office that might pay or stop paying (AISH, CPP, private insurance: your case, verify):

	Subscriptions that bill this week:

	People who should hear it from a human, not a post:



One finished row beats a perfect spreadsheet.



Who decides

A helper is not the same job as the personal representative. If you are helping, you can gather papers, sit on a call, and drive. You do not sign estate decisions unless that role is actually yours.

Write one line and keep it: “Decisions about the estate go to ___ . I can help with ___ .”

If nobody knows who decides, that is a question for a professional. Soft Margins will not guess who inherits.



Money that cannot wait, and money that can

Often cannot wait: the next rent or mortgage, heat or power if the account is about to shut off, a funeral cost the family already agreed to, a pet or a person who needs care today.

Can usually wait a few days: closing every subscription, sorting every drawer, answering every cousin, and any “while I have you” sales call.

Park the bank question with a date. “I will call the bank on ___ with ___ sitting with me.” Do not move money because a stranger on the phone sounded official.



Papers walk

Do this once, with a companion if you can. You are looking, not cleaning the house.


	Wallet, purse, or jacket pocket for ID

	A desk drawer, a bedside drawer, and the place bills usually land

	A folder named will, insurance, or house

	Email only if you already have lawful access. Do not guess passwords

	Keys: house, car, mailbox, locker



Write where you found each thing. Put copies in the paper box. Leave the originals where a professional told you to leave them.



Questions for a benefits office

Call one office, not five. Write the answers. Soft Margins will not invent what AISH, CPP, or a private plan will do in your case.


	What stops, and on what date, because of this death?

	What can a survivor ask for, and what form starts it?

	What document do you need from me first?

	Who do I call back, and what is the direct number I should save?

	What should I not cancel until you say so?



If they will not answer without a death certificate, write that down and stop. That is the next concrete step, not a failure.



People and animals who depended on them

Admin includes the living needs that do not wait for probate.


	Who needs a ride, a meal, or a school pickup this week?

	Pets: food, meds, and who can take them tonight

	Plants only if they matter to someone. They are not the first call

	Shared phone plan or a car that someone else still needs for work



One arrangement today. The rest goes on next week’s three tasks.







A Soft Margins Three Task Day
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A Soft Margins Three Task Day


Day card


	Three tasks only:

	One office call or email:

	One companion for one task:

	Soft no for today:

	Stop time:

	Food and water checked:





Starter checklist (pick three)


	Confirm funeral / disposition plan contact

	Locate will / personal rep info if any

	Notify employer or income source

	Notify one benefits office if relevant (AISH, CPP, private insurance: verify your case)

	Bank / joint account question parked with a date

	Landlord or mortgage note

	Cancel or pause one subscription that bills soon

	Ask one person to sit for one call

	Find government ID and a death certificate path note





Companion rule

Hard calls are easier with a body in the room. Soft Margins script: “Can you sit with me for one twenty minute call at ___ ?”

If nobody can sit in person, Soft Margins allows a phone companion on speaker with consent. Soft Margins soft no: do not put the whole family on a group call for one office.



Helper card

Give a friend one job, not the whole week.


	Job:

	Time:

	What done looks like:

	What they should not decide:



Useful jobs: sit for one call, pick up a certificate copy once you know how many, put the paper box on the table, send the landlord one sentence you already wrote.

Soft Margins soft no: “Please do not start a family group chat about the will.”



Paper box

One box or folder. Label: death admin. Put receipts, death cert copies, and call notes there. Soft Margins does not want thirty piles.



Call log (three lines each)

Date. Who you called. What they asked for next. Stop rewriting the call into a story about how rude the phone tree was.



Week shape (when the first week is chaos)

Day 1 to 2: funeral / disposition path and one companion. Day 3 to 4: one benefits or work notify, one money park. Day 5: subscriptions and landlord if needed. Day 6: rest block that is not optional. Day 7: three line review and next week’s three tasks.

Soft Margins likes boring weeks after death. Boring means less lost paper.



After the first week

The urgent calls slow down and the dread stays. That is normal. Keep the same shape.


	Monday: three tasks on paper before you open email

	One office follow up that is already dated

	One human check in that is not a form

	Friday: paper box, ten minutes, then stop



If a task has sat for two weeks because you hate it, split it. “Find the policy number” is a task. “Understand the whole policy” is not a task for a tired afternoon.



Bank script, when you are ready

“I am calling about an account for someone who died on ___ . I am ___ . I need the next step you require before any money moves. Please tell me what document to bring.”

Then write it down. If they push you to decide today, you can say you will call back on the date already on your card. Soft Margins prefers a second call with a companion over a rushed yes.







Scripts for Offices and Family
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Scripts for Offices and Family

Office open: “I am calling because ___ died on ___ . I need to know the next form or step for ___ .”

Ask for the next concrete step: “What is the next document you need from me, and by when?”

Family soft boundary: “I can take three admin tasks today. Please put other asks in a list for tomorrow.”

Companion ask: “I need a witness for one call. Twenty minutes. Then I stop.”

When relatives dump tasks: “Write it on the shared list. I am not taking new tasks after ___ today.”

When you are not the personal representative: “I can help with ___ . Decisions about the estate go to ___ .”


Decision tree


	Is this legal or money high risk? → Professional help, not Soft Margins alone.

	Are you past three tasks? → Stop. Date the rest.

	Is someone unsafe or in crisis? → Help that matches the risk first.

	Are relatives fighting through you? → Soft no, one channel for decisions if you are the personal rep.

	Are you using admin to avoid grief support? → Soft Margins still wants the three tasks done, then a human check in that is not a form.





Alberta verify list (not legal advice)

Confirm current steps for death registration, estate administration, and benefits with official Alberta sources and the funeral home. Soft Margins will not invent fee amounts or form numbers. Write what you were told on the call log.



Scam pause

If someone calls about the estate, a refund, or a fee you did not expect, use this and then stop:

“Send that in writing to the address the funeral home or the bank already gave me. I do not pay from a cold call.”

Hang up. Check the number on an official page you looked up yourself, not a link they texted you. A real office can wait until you call them back on a number you found.



Practice for helpers (before you need it)

Keep a blank day card. Know where IDs live. Soft Margins likes boring prep.





Failure Modes
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Failure Modes


	Opening every estate tab and finishing none

	Doing admin alone until you collapse

	Letting family conflict become the only work

	Inventing a Soft Margins novel about the funeral air instead of calling the office

	Skipping food and sleep because “there is no time”

	Promising every relative a full report each night

	Paying scammers who call about “the estate” without verifying



Soft Margins fix: three tasks, one companion, stop time, paper box, verify money asks.


Body cues


	Hands shaking before a call

	Jaw locked in family group texts

	Hunger that feels like anger

	Sleep at 3 a.m. with forms open



Soft Margins body tool: water, food, companion, one call, stop. The forms will still be there after lunch.







When Admin Needs More Help
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When Admin Needs More Help

Use lawyers, funeral homes, and Alberta government pages for official steps. Use 988 for suicide crisis support in Canada and the United States when grief turns dangerous. Soft Margins is a field guide for admin load, not a clinic or a law firm.

If conflict over money or care turns threatening, prioritize safety over finishing the checklist.


Close

Three lines: what you finished, what is dated next, who sits with you once this week.





Disclaimer

This book is not medical advice, mental health treatment, legal counsel, or financial advice, and not a substitute for a clinician, counsellor, lawyer, funeral director, or crisis service. Estate and death admin rules change. Verify Alberta requirements with official sources. If you are in immediate danger, contact local emergency services or a crisis line where you live. In Canada and the United States, 988 is one place to start for suicide crisis support.



About the Author
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David E. Sproule

David E. Sproule writes and builds from Edmonton, Alberta. He runs Sproule Lit and Phyllux Tech with a local first habit: files as masters, honest length, and tools people can use on a hard Tuesday.

More Soft Margins titles live at https://phyllux.com/coming-soon.html. Shop: https://phyllux.com/shop.html. For commissions or questions, write david@phyllux.com.



Also by Soft Margins

Soft Margins is David E. Sproule’s house for short field guides, recovery adjacent tools, craft notes, and the odd workshop joke. Same rule on every title: honest length, no fake novel claims, files you can keep.

Browse the wall at https://phyllux.com/coming-soon.html. Buy live DRM free EPUBs from https://phyllux.com/shop.html.



Where to go next

If Grief Admin Alberta helped, pick another Soft Margins title on the shop wall.



Thank you for reading.
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