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What This Guide Is For
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What This Guide Is For

This is a Soft Margins field guide for small rental fixes, photo proof, and calm landlord notes. It is for people who want less drip and less drama.

Soft Margins rule: no invented friend named Sarah fixing a sink as destiny. Soft Margins also does not invent your province’s tenancy law. Verify Alberta (or your province) rules before you spend money or pick a fight.

Who it is for:


	Renters on a budget in Edmonton or elsewhere

	People who need a timer, a photo habit, and a soft no to panic repairs

	Roommates sharing chores without a novel

	People who freeze when a drip starts because the last repair fight went badly



Who it is not for:


	Gas, electrical, or structural work beyond your skill (call pros / landlord)

	Unsafe housing that needs bylaw or legal channels

	Anyone hoping Soft Margins will invent a villain landlord chapter



Soft Margins promise: repair cards, photo steps, scripts, and honest limits. Basements count. Walk ups count. Your lease may differ. Verify.






Renter Fixes in Plain Language
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Renter Fixes in Plain Language

Small faults become big bills and big fights when nobody documents them. Soft Margins prefers boring proof.

Ordinary renter jobs (when your lease and law allow):


	Dripping taps and running toilets (basic washer / flapper level)

	Clogged drains you can try with safe methods

	Bulbs, filters, smoke alarm batteries if that is your duty

	Weather stripping and draft notes

	Photo logs before and after



Landlord jobs (often): heat, major plumbing, electrical, appliances that came with the unit, building envelope. Soft Margins says verify, then write once.


Why Soft Margins starts with photos

Memory lies when the deposit is on the line. Soft Margins wants wide shot + close shot + date. Soft Margins does not want a novel about how the drip sounded at midnight.



Winter and Edmonton notes

Cold makes drafts and frozen pipes feel urgent. Soft Margins still wants the fault card before you invent a hero fix. If heat fails, Soft Margins points you to landlord / emergency paths first, not a YouTube dare.



Shutoff card

Before a drip becomes a flood, write three facts on paper inside a cupboard.


	Water shutoff location:

	Panel location, if you are allowed to look:

	Gas: do not touch. Landlord or emergency number:

	Who you text first if water is spreading:



If you cannot find the water shutoff in two minutes, that is a landlord note, not a dare.



Heat failure in winter

Edmonton cold is not a test of character. If the heat is out:


	Photo the thermostat and the time

	Write the landlord with the unit, the time, and plain words (“heat is off, rooms are cold”)

	Use warmth you already know is safe: blankets, a neighbor, a place you can go. Do not run a fuel heater you do not know how to vent

	If pipes may freeze or someone is at risk, use the emergency path on the lease or the building, and leave if you need to



Soft Margins will not invent how many hours a landlord has. Write the time you sent the note. Ask for the visit window in writing.







A Soft Margins Repair Session
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A Soft Margins Repair Session


Fault card


	Fault in one line:

	Room / unit:

	Date noticed:

	Photo before: yes / no

	Tool needed:

	Landlord note needed: yes / no

	Timer minutes:

	Soft no (what you will not attempt):

	Cost ceiling before you stop:





Session steps


	Name the fault

	Photo before (wide shot + close shot)

	Gather tool or stop and write landlord

	Timer on (twenty to forty minutes)

	Photo after or photo of unchanged fault

	Note what you tried in three lines

	Send landlord note if needed

	Stop



Soft Margins rule: one fault per session when you are tired.



Tool drawer minimum


	Screwdriver set

	Plunger

	Flashlight

	Cloths / towel

	Phone for photos

	Painter tape for labels if helpful

	Zip bag for small parts



Soft Margins soft no: “I do not open gas lines.” Soft Margins soft no two: “I do not climb onto icy roofs.”



Drain and drip basics (skill gated)

Only attempt what you already know how to reverse. Soft Margins prefers: shutoff located, towels down, photo, simple washer or plunger try, then stop and write. Soft Margins will not give a fake plumbing license in a pamphlet.



Small faults you may try

Try these only if you already know how to undo them, and only if the lease does not forbid it.


	A bulb you can reach without a ladder stunt

	A faucet that drips and has a shutoff you can find

	A toilet that keeps running, if you know how to reseat a flapper and how to turn the water off

	A slow drain you can plunge without chemical soup

	A smoke alarm chirp that the lease says is your battery



Stop and write the landlord for: no heat, a smell of gas, sparks, water you cannot shut off, an appliance that came with the unit and has died, anything inside a wall, and anything that needs the power off at the panel if you are not sure.



What a useful photo set looks like

Four frames are enough.


	The whole room, so a stranger can see where this is

	The fault, close, with something for scale if the size matters (a coin, a tape)

	The shutoff or the thermostat, if that is part of the story

	After you try something, the same close frame again, even if nothing changed



Name the album with the date. Send those four, not forty near duplicates.



Baseline photo day

Once a season, walk the unit and take photos of walls, floors, appliances, and meters if you can see them. Soft Margins likes a boring album named with the date. That album is not drama. That album is proof.



Move in walk

The day you get keys, or the first calm hour after:


	A wide photo of each room, including ceilings and floors

	A close photo of stains, cracked tiles, and dents that were already there

	A photo of smoke and carbon monoxide alarms if you can see them

	A note of what the landlord said was already broken

	The album saved with the date in the name



That album is your baseline. It is boring on purpose.



Move out walk

Before you hand the keys back:


	Photo the same rooms, empty if you can

	Photo the meter if you can see it

	One note of what you cleaned and what you did not change

	A copy of the keys message or receipt



Soft Margins does not promise the deposit back. Soft Margins wants you able to say what the place looked like without relying on a fight in your memory.



Moisture

A spot on the wall is a photo and a note, not a medical chapter. Wide shot, close shot, date, and whether it grew after rain or a shower. Tell the landlord in the same short form as any other fault. If you are worried about health, ask a professional. Soft Margins will not diagnose the spot.







Scripts for Landlords and Roommates
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Scripts for Landlords and Roommates

Landlord note: “Fault: ___ . Noticed: ___ . Photos attached. What I tried: ___ . Please advise next step and timing.”

Follow up: “Checking on the ___ repair request from ___ . Unit still has ___ .”

Roommate chore ask: “Can you take the bathroom drip this week? I will do filters.”

Soft no to unsafe DIY: “I am not touching that. Landlord / licensed tech needed.”

Soft no to endless chat: “I sent the note with photos. I am not re arguing it in text tonight.”

When access is needed: “Please send the visit window in writing. I need the notice the lease already requires.”

Draft or a window that will not close: “Fault: draft at the ___ window. Noticed: ___ . Photos attached. I have not altered the frame. Please advise.”

Appliance that came with the unit: “The ___ that was here when I moved in stopped on ___ . I did not open it. Photos attached. What is the next step?”


Decision tree


	Safety risk (gas smell, sparks, flood)? → Leave if needed, call emergency / landlord now.

	Is it your duty under lease? → If unclear, ask in writing once.

	Can you finish in one timed session? → If no, document and escalate.

	Is the landlord silent past a reasonable wait? → Verify local tenancy steps. Soft Margins is not your tribunal.

	Are roommates weaponizing chores? → Chore card, soft no, one written ask.





Practice month

Week 1: Make the fault card template. Week 2: Photo the unit’s current state once (baseline). Week 3: One timed small fix or one written request. Week 4: Review what to buy for the tool drawer.



Follow up dates

Do not invent a tribunal timeline from a pamphlet.


	The day you send the note: save the message

	The date they promised: write it on the fault card

	The day after that date, if nothing changed: one follow up, same photos, no essay

	If they stay silent: look up the tenancy information for your province and ask what the real next step is



One follow up. Then a real channel. Not twelve texts at midnight.



Cost ceiling before pride

Write a number you can lose without skipping food or rent. When the parts or the trip to the store would pass that number, you stop and send the note.

Examples of a ceiling, not a rule: the price of a washer and a plunger, not the price of a new faucet set you picked because you were angry. If the landlord owes the repair, your ceiling is time and photos, not your own money.

Soft Margins soft no: “I will not buy a tool I will use once so I can win an argument.”



Season card for a cold city

Four walks a year. One session each. Photos, then stop.


	Fall: alarms if the lease says the battery is yours, and a draft note for windows that whistle

	Winter: heat, exposed pipes you can see, and the shutoff card still taped in the cupboard

	Spring: stains that showed up after melt or rain, photographed before they dry into an argument

	Summer: fans and window screens, and anything the landlord said they would fix “when it warms up”



If a season walk finds a fault, it becomes a fault card. It does not become a weekend project.



Shared unit chore card


	Filters:

	Bathroom quick fix:

	Kitchen wipe after shared mess:

	Who texts the landlord:



Soft Margins rule: write the card once. Stop scorekeeping novels.





Failure Modes
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Failure Modes


	Fixing nothing and escalating with anger only

	Fixing everything including licensed work

	No photos, then a he said she said

	Letting a drip become a novel about the landlord’s soul

	Roommate scorekeeping without a chore card

	Spending past your cost ceiling for pride

	Ignoring heat failure because you fear the phone



Soft Margins fix: fault card, photos, timer, one note, cost ceiling.


Body cues


	Irritation that feels like moral judgment

	Avoiding the bathroom because of the drip sound

	Typing a three page landlord essay at 1 a.m.



Soft Margins body tool: photo first, fault card, twenty minute timer, short note, stop.







When Maintenance Needs More Help
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When Maintenance Needs More Help

Use licensed trades and landlord channels for gas, electrical, mold that worries you, and structural faults. Use local tenancy information services for rights and duties where you live. Soft Margins is a field guide for small sessions, not a contractor license.

If housing is unsafe, prioritize exit and official help over DIY pride. Soft Margins will not pretend a plunger fixes a broken furnace in January.


Close

Three lines: what you fixed or documented, what you will not attempt, what note you sent.





Disclaimer

This book is not medical advice, mental health treatment, legal counsel, or financial advice, and not a substitute for a clinician, counsellor, lawyer, licensed tradesperson, or crisis service. Tenancy rules vary by province and lease. Verify before you spend or escalate. If you are in immediate danger, contact local emergency services or a crisis line where you live. In Canada and the United States, 988 is one place to start for suicide crisis support.



About the Author
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David E. Sproule

David E. Sproule writes and builds from Edmonton, Alberta. He runs Sproule Lit and Phyllux Tech with a local first habit: files as masters, honest length, and tools people can use on a hard Tuesday.

More Soft Margins titles live at https://phyllux.com/coming-soon.html. Shop: https://phyllux.com/shop.html. For commissions or questions, write david@phyllux.com.



Also by Soft Margins

Soft Margins is David E. Sproule’s house for short field guides, recovery adjacent tools, craft notes, and the odd workshop joke. Same rule on every title: honest length, no fake novel claims, files you can keep.

Browse the wall at https://phyllux.com/coming-soon.html. This title is a free Soft Margins pamphlet download on phyllux.com.



Where to go next

If The Renter’s Maintenance Manual helped, pick another Soft Margins title on the shop wall.



Thank you for reading.



EPUB/media/file4.png





EPUB/media/file1.png





EPUB/media/file2.png





EPUB/media/file7.jpg
e ||| ey

L

Fix what you can; document what the landlord will not.

David E. Sproule





EPUB/media/file5.png





EPUB/media/file3.png





EPUB/media/file0.png





EPUB/media/file6.png





